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OSIS STUDENT INFORMATION PORTAL PASSWORD CREATION/RESET PROCESS 

The objective of this tutorial is to teach users how to create passwords or how to change 
their passwords in the situation where they forget them. 

1. Go to your web browser and type https://uew.edu.gh and you will see the University 
Website’s homepage. Under the links section at the top of the page, look for one titled OSIS 
Student portal and click on it. You will see a page that looks like that in Figure 1 below: 

 

Figure 1: OSIS Student Portal choice page 

2. You will see 2 options namely GROUP A and GROUP B. You are required to click on the red 
button under GROUP A to gain access to your Student Information Portal.  

3. Go to your web browser and type the following https://osissip.osis.online and you will see a 
page like that in figure 2 below. Click on the “Forgot Password” Link 

 

Figure 2: SIP Login page 

CLICK 

CLICK 
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4.  You will see a page like what is displayed in Figure 3. You will be required to type in your 
UEW Student Email and then click on the check box in front of “I’m not a robot” and follow 
the instructions presented. 

 

Figure 3: SIP Forgotten password interface 

 

5. Once you are successful, a green check mark will appear against the I’m a robot option. 
Proceed to click on the “reset” button. 

 

Figure 4: SIP Forgotten password interface (B) 

 

CLICK 

CLICK 



 

 3 

6. A link will be sent to your UEW student email which contains a reset link for you to create or 
reset your OSIS Student Portal Password. You will see a success notification as displayed in 
figure 5 below when you are successful. 

 

Figure 5: SIP Forgotten password Success interface 

 

7. Log into your UEW Student email and look for an email from OSIS Notifications. Click to open 
the “SIP Password Reset Request” link. 

 

Figure 6: UEW Student Email Inbox 

 

 

CLICK 

CLICK 
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8. The email will contain a link that enables you to create or change your password.  
 

 

Figure 7: OSIS password reset email content 

9. Key in your preferred password and repeat the password in the next field and click on the 
“Reset Password” button. Your password should have a minimum of six characters in length. 

 

Figure 8: OSIS Password reset interface 

CLICK 

CLICK 
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10. Once you are successful, you would receive a reset successful message as shown in figure 7 
below. 

 

Figure 9: Successful Password Reset message 

11. You will now come back to the initial OSIS SIP portal where you will now key in your UEW 
Student Email and enter the password you just created or changed. You will then click on the 
green “login” button. 

 

Figure 10: SIP Login page 
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12. Once you are successful, you will now see the SIP home page as shown in the Figure 9 
below. 
You can now click on the registration link and finish the registration process. 

 

Figure 11: SIP Home page 

Thank you 


